Support for Individuals with Developmental Disabilities
During a Hospital Stay

As a safety measure during the Coronavirus Pandemic, Virginia’s hospitals, like the residential programs for persons with disabilities, (e.g., group homes, sponsored residential, and ICF/IIDs), have been very diligent in trying to prevent the possibility of viral infection within their sites by preventing most if not all visitors.  Now that the Governor has allowed resumption of elective procedures, Virginia Network of Private Providers (VNPP) and Virginia Hospital & Healthcare Association have worked together to establish the following procedures/practices to allow residential staff, support staff or family  to provide  clinically appropriate support for individuals while they are hospitalized.  Supports may include assistance with communication, personal hygiene, eating/drinking, behavioral support, and providing companionship and a familiar face.  

If the admission is planned: 

· The appropriate Program Manager should communicate directly with the Nursing Supervisor in advance of the admission to develop a “care plan” based on the individual’s anticipated need for support and to provide appropriate contact information. 
· Procedures for the staff to follow when entering the hospital, PPE required, etc. will be agreed upon during this conversation and each participant will communicate with their staff as necessary. 

· The staff member assigned should be identified at the time of this conversation; it is the intent of all parties that the number of individuals involved be as limited as possible to provide the support needed and every effort should be made to have no more than one staff assigned to visit and provide supports at the hospital.  

If the admission is not planned:

· Staff who accompany the individual to the hospital should ask to be permitted to stay with the individual without interfering with any medical care; if there are questions, the staff may ask for the Nursing Supervisor or Administrator-on-Duty to explain their role and the support which may be needed.  
· The staff should also “connect” the appropriate program manager and the Nursing Supervisor by phone so that the “care plan” can be developed based on the individual’s anticipated need for support and to provide appropriate contact information. .

· If the individual is admitted a staff member who will be assigned should be identified as soon as possible; it is the intent of all parties that the number of individuals involved be as limited as possible to provide the support needed and every effort should be made to have no more than one assigned to provide supports at the hospital. 
· Procedures for the staff to follow when entering the hospital, PPE required, etc. will be agreed upon during this conversation and each participant will communicate with their staff as necessary. 
In all instances of clinically appropriate visits by support staff or family, visitors must adhere to hospital visiting protocols (e.g. screening questions, temperature check).

We all know that mis-communication may occur – it might be beneficial to copy/paste  this document onto Agency letterhead, for staff to have available if needed.  VNPP and VHHA are committed to reviewing and updating this process as needed and have established links of good communication to ensure that the individuals we support have the support that they need while minimizing the safety risk. 
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